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IVR INSTRUCTIONS

The Bureau of Eligibility Determination, Economic Security Administration (ESA)
determines eligibility for the DC Medicaid Program.

Providers should verify the beneficiary’'s name and identification number, effective
dates of eligibility, services restricted to specified providers, and whether other
insurance is on file (commonly referred to as third party liability) before rendering
services.

Beneficiary eligibility may be verified by calling the Interactive Voice Response System
(IVR) using a touch-tone telephone and entering the beneficiary identification number
found on the beneficiary’s Medical Assistance ID card. The IVR is available 24 hours a
day, seven days a week with unlimited number inquiries being performed per call. The
IVR may be used up to 30 minutes per call. Providers should also have their DC
Medicaid provider number or NPl number ready.

To access the District of Columbia Government Medicaid IVR, dial (202) 906-8319
(inside DC Metro area) or (866) 752-9233 (outside DC Metro area) from your touch-
tone phone. Select one of the following options listed below and follow the prompts.
The system will prompt you to enter your nine-digit Medicaid provider number or 10-digit
National Provider Identifier (NPI) followed by the pound (#) key.

= Press 1 - To verify beneficiary eligibility and claims status.

= Press 2 - If you are a new provider and would like to enroll or if you are changing
your provider number, contact MAXIMUS at 844.218.9700.

= Press 3 - For EDI Technical Support Services

= Press 4 - For all other questions
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